CZECH SOCIAL SECURITY ADMINISTRATION

w Pension Benefits Payments and Deductions Section

Cssz

K¥izova 25, 225 08 Prague 5

Dear Sir or Madam,

We would like to draw your attention to the following important information:

The payment of your pension by bank cheque is to be discontinued.! The last cheque will
be sent to you in September 2025. Payment for the period from October to December 2025 will be
made to your bank account as a balance payment of the outstanding amount by January 2026.
To notify us of your bank details, please use the attached form entitled Application of a person living
outside the territory of the Czech Republic for the payment of a Czech pension by remittance to an
account, Bank details must be submitted by 31 December 2025.

Regular monthly pension payments to your bank account will be introduced from January
2026. You will be obliged to submit a Certificate of Living twice a year, once by the end of June and
then by the end of December. You must send your first Certificate of Living in December 2025
(the form is attached). Your handwritten signature must be authenticated no earlier than
1 December 2025. On this basis, you will receive your pension regularly every month until June
2026. The next Certificate of Living, bearing your authenticated handwritten signature, must be sent
to us in June 2026, then again in December 2026, and repeatedly every six months thereafter.

The way in which indexation notifications are sent is changing.

If you would like to have indexation notifications sent to your address by post, you must request
this by 30 September 2025 (the prescribed form is attached). Individuals born after 31 December
1954 are charged the cost of postage, which we deduct from the first indexed instalment.

If you would like to receive selected documents relating to your pension payment by email
in the future, please complete and return the attached Request for Pension Documents in an emall.
Please read carefully the “Advice” section, which sets out the conditions for documents to be sent
to your email inbox. The service will be launched as soon as a technical solution guaranteeing
a high level of security is in place.

For detailed information and updates on pension payments to individuals permanently residing
outside the Czech Republic, the sending of indexation notifications, and the introduction of the
electronic sending of documents, please visit https://www.cssz.cz/web/lang?lang=en.

We are confident that these changes will help to make communication with our institution more
convenient and secure. We are available to answer any questions you may have.

Yours faithfully,

/%e%ﬂa -

Lenka Kacenkova
Director of Pension Benefits
Payments and Deductions Section

Attachments:

1) Application of a person living outside the territory of the Czech Republic for the payment of a Czech pension by
remittance to an account

2) Certificate of Living

3) Request for Dispatch of Indexation Notifications

4) Request for Pension Documents in an email

Please note: The personal data required by the CSSA/DSSA is processed in compliance with data protection legislation and solely for legitimate
purposes. For more information, please visit: https://www.cssz.cz/cz/qdpr. htm.

! This payment method is being discontinued further to notification from the Czech National Bank, which, through its correspondent bank (CITY
Bank), is responsible for the payment of your pension abroad.

CSSA Call Centre 7 800 050 248 (for calls from abroad: +420 257 066 077)


https://www.cssz.cz/cz/gdpr.htm

. Zadost osoby Zijici mimo tzemi w
Evidencnf Stitek Ceské republiky o vyplatu €eského dlichodu o
poukazem na Géet CSsz

Ceska sprava socialniho zabezpeceni
Oddéleni vyplat do zahranici

K¥izova 25

225 08 Praha 5

A. Zakladni identifikace - pFijemce (tj. dichodce, jeho zakonny zastupce, ustanoveny opatrovnik nebo porucnik)

Pfijmeni Jméno Datum narozeni Rodné Cislo v

Adresa bydligté (mimo tzemi CR) Stat

B. Udaje o nezaopatfenych détech, kterym nalezi sirot€i déichod, jehoz jsem pFijemcem?
Pfijmeni a jméno ditéte Datum narozeni ditéte Rodné Cislo/evidencni Cislo ditéte

C. Udaje o uc€tu zadatele vedeném u zahrani€éni banky

Majitel Gétu ¥

Cislo aétu ve tvaru IBAN ) Kéd BIC |
Cislo uctu Kéd banky |
Nazev banky |
|Adresa banky © | |Stét |
Mé&na vyplaty ”

Pouceni

1) Neni-li pfidéleno rodné Cislo, uvede se evidencni Cislo pojisténce nebo datum narozeni.

2) Udaje o détech vypini pouze poZivatel vdovského/vdoveckého nebo pFijemce sirotéiho dlichodu, kterému je pod rodnym Cislem/evidenénim &islem
sirotka (sirotk{) vyplacen sirot¢i dichod (dlichody) a pozaduje jeho (jejich) vyplatu na GCet uvedeny v oddilu C. nebo D. Pro vyplatu sirot¢iho
dlichodu/sirotich dichodd na acet sirotka/sirotké musi byt predlozena/predlozeny samostatna zadost/samostatné zadosti.

3) Majitelem uctu mlze byt pouze pfijemce (tj. dlichodce), manzel (manzelka) dlichodce, zakonny zastupce, ustanoveny opatrovnik dichodce
nebo porucnik.

4) UCet ve tvaru IBAN vypliite v pfipadé, ze zadate o vyplatu ddchodu na ucet do statu, kde je pro mezinarodni platebni styk IBAN
povinny (plati pro vétsinu evropskych statd).

5) Tento Gdaj vyplrite pouze v pfipadé, Ze zadate o vyplatu ddichodu na ucet do téchto statd:

 Australie — uved'te kéd banky AU (Australian Bank State Branch Code, tj. BSB kod)
» Kanada — uved'te kéd banky a Branch
* USA - uvedte kéd banky FW (Fedwire of ABA Code) — WIRE Code 5

6) Adresu banky vypliite pouze v pfipadé, Ze neuvadite daje IBAN a BIC a je vyplnéno pole Cislo Gctu.

7) CSSZ vyplaci dlchody do zahraniéi pouze v téchto ménach: AUD, CAD, CHF, CZK, DKK, EUR, GBP, NOK, SEK a USD. Vyplaty do statu Kuba,
jsou poukazovany vyhradné v méné EUR.

Diilezité upozornéni
S ohledem na specifické podminky vyplaty Ceského dlichodu osobam Zzijicim mimo tGzemi CR ve vlastnim zajmu peclivé zkontrolujte spravnost
vyplnéného bankovniho spojeni. CSSZ neodpovida za $kodu zplsobenou vyplatou ddichodu na chybné Cislo Gctu uvedené klientem.
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D. Udaje o Gétu pFijemce vedeném u banky (spofitelniho a tvérniho druzstva) v €R

Vyplaty dfichod( na tcty v Ceské republice jsou poukazovany vyhradné v méné CZK. Majitelem Gétu mdze byt pouze pFijemce (tj. dichodce),
manzel (manzelka) dlichodce, zakonny zastupce, ustanoveny opatrovnik dfichodce nebo porucnik.

|:| a) majitelem Gctu je dichodce uvedeny v oddile A

PredCisli uctu Cislo G¢tu Kéd banky  Specificky symbol

| /] | |

Nazev banky

|:| b) majitelem GCtu je manzel (manzelka) dlichodce

Pfijmeni Jméno Titul Datum narozeni

Predcisli uctu Cislo uctu Kdd banky  Specificky symbol

| /] | |

Nazev banky

V souladu s ustanovenim § 64 odst. 2 zakona €. 155/1995 Sb., ve znéni pozdéjsich predpisl, je podminkou souhlas manzela (manzelky) s timto
zplisobem vyplaty.

|:| ¢) majitelem Gctu je zakonny zastupce (ustanoveny opatrovnik nebo poruénik) ddichodce

Pfijmeni Jméno Titul
Nazev pravnické osoby Identifikacni Cislo
Predcisli uCtu Cislo Gétu Kdd banky  Specificky symbol
- | /1 | |
Nazev banky

Diilezité upozornéni

S ohledem na specifické podminky vyplaty Ceského dlchodu osobam Zijicim mimo tGzemi CR ve viastnim zajmu peclivé zkontrolujte spravnost
vyplnéného bankovniho spojeni. CSSZ neodpovida za $kodu zplsobenou vyplatou diichodu na chybné islo Gctu uvedené klientem.

Informace

V souladu s ustanovenim § 116 odst. 3 zakona €. 582/1991 Sb., ve znéni pozdé&jsich predpist, se davky diichodového pojisténi do ciziny na Gcet
vedeny u zahraniéni banky vyplaceji pozadu po predchozim zaslani potvrzeni o Ziti opravnéného; to plati obdobné, vyplaci-li se davka

dbichodového pojisténi pozivateli dichodu trvale Zijicimu v ciziné na Gcet u banky v Ceské republice. Pfijemce dlchodu zasila tiskopis Potvrzeni o
Ziti z vlastniho podnétu a v Casovych intervalech, které si sam urci. Mlze to byt Ctvrtletné, pololetné nebo i v jiném Casovém intervalu.

Splatky dfichodu na ucet jiz poukézané nebo k poukazu v daném mesici pfipravené mohou byt znovu poukéazany jen tehdy, jsou-li pFislusnou
bankou vraceny zpét na tcet CSSZ jako neprovedena platba.

E. Prohlaseni a podpisy

Potvrzuji, Ze jsem se seznamil(a) se véemi informacemi a zadam, aby vyplata dlichodu provadéna pod rodnym Cislem/evidenc¢nim ¢islem

pojisténce :l byla zafizena poukazem na Ucet uvedeny v oddilu :l

Jste-li zaroven pfijemcem sirotCiho dlichodu/sirotéich dlichodll pro nezaopatrené dité/déti, rodné Cislo ditéte/déti do tohoto pole neuvadéjte — viz
Udaje uvedené v oddilu B. této zadosti.

Po vytisténi je nutné tento tiskopis vlastnoruc¢né podepsat.

Vlastnorucni podpis Zadatele
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Evidencni Stitek w

Cssz

Ceska sprava socialniho zabezpeceni
Oddéleni vyplat do zahranici

Kfizova 25

225 08 Praha 5

POTVRZENI O ZITI — pro vyplaceni dichodu/CERTIFICATE OF LIVING — for payment of
pension

A. Zakladni identifikace — dlichodce/pFijemce sirot€iho dlichodu / Basic identification - pensioner/
orphan's pension beneficiary

Datum narozeni/Date of Rodné Cislo/Birth
Pfijmeni/Family name Jméno/Forname birth certificate number 1

Adresa bydlidté (mimo Uzemi éR)/Address of residence (outside the Czech Republic) Stat/State

B. Udaje o rodinném stavu a dalsich podminkach dichodce/pFijemce sirotéiho diichodu / Date on marital
status and other conditions of the pensioner/orphan's pension beneficiary
Rodinny stav/Marital status ? Statni pfislu$nost/Nationality

C.Udaje o nezaopatfenych détech, o které déichodce/pFijemce sirot€iho dfichodu pe€uje / Data on
dependent children in the pensioner's/ orphan’s pension beneficiary care ¥

Rodné Cislo/eviden¢ni Cislo
ditéte / Birth certificate
Datum narozeni ditéte/ number/ Registration
Pfijmeni a jméno ditéte/Family name and forname of child Date of birth of child number of child

D.Udaje o zastupci diichodce/zastupci sirotka (sirotk@), kterému (kterym) byl pFiznan sirotéi déichod /
Data of the representative of the pensioner/representative of the orphan (orphans) who has been

granted an orphan's pension ®
Datum narozeni/Date of
Pfijmeni/Family name Jméno/Forname birth
Identifikacni Cislo/
Nazev pravnické osoby/Name of the legal entity Identification number

1

Neni-li pfidéleno rodné Cislo, uvede se evidencni Cislo pojisténce nebo datum jeho narozeni.
If a birth certificate number has not been assigned, please give registration number of the insured person or his/her the date of birth.

Rodinny stav (svobodny/4, Zenaty/vdana, vdova, vdovec, rozvedeny/a).
Marital status (single, married, widow, widower, divorced).

Udaje o détech vyplini pouze poZivatel vdovského/vdoveckého nebo pijemce sirot¢iho diichodu, kterému je pod rodnym cCislem/ evidenénim Eislem sirotka (sirotk()
vypléacen sirot¢i diichod.

Details of children will be provided only by the beneficiary of the widow's / widower's pension or the orphan's pension beneficiary to whom the orphan's pension is
paid under the birth certificate number/registration number of the orphan (orphans).

Rodné dislo/evidencni Cislo sirotka (sirotk() vyplni vzdy pFijemce sirot¢iho dfichodu, kterému je pod rodnym Cislem/evidenénim Eislem sirotka (sirotkd) vyplacen
sirot¢i diichod.

The birth certificate number/registration number of the orphan (orphans) will always be provided by the orphan's pension beneficiary to whom the orphan's pension
is paid under the birth certificate number/registration number of the orphan (orphans).

Tento oddil se vyplIni pouze v pfipadé, 7e byl diichodci/sirotkovi (sirotkdim), kterému (kterym) byl pfiznan sirotéi déichod, ustanoven opatrovnik nebo poruénik.
Please, complete this section only if a guardian or custodian was appointed for the pensioner/orphan (orphans) who has been granted the orphan's pension.

2

3)

4

5
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E. Datum vyplnéni a podpisy/Date of completion and signatures

Po vytisténi tohoto formulafFe je nutné jej vliastnoruéné podepsat a podpis nechat tFedné ovéFit.
After printing this form, it needs to be signed with a handwritten, officially verified signature. ®

Datum vyplnéni/
Date of completion

Vlastnorucni podpis Zadatele/Handwritten signature of the
applicant

Prohlaseni opatrovnika dlichodce/sirotka (sirotkll). / Declaration by the guardian of the pensioner/
orphan (orphans) . ®

Jako opatrovnik vySe uvedeného dfichodce/sirotka (sirotkfl) ustanoveny na zakladé pravomocného usneseni soudu resp.
pFisludného UFadu potvrzuji, Ze vy$e uvedena osoba/osoby k datu mého podpisu tohoto formulare je (byla)/jsou (byly) nazivu.

I, as a guardian of the above-mentioned pensioner/orphan/orphans nominated under a final and conclusive resolution by the
court or competent authority, confirm that as of the date when this form has signed, the persons mentioned above are (were)
alive.

Datum vyplnéni/
Date of completion

Vlastnorucni podpis opatrovnika/Handwritten signature of the
guardian

Datum ovéreni, Podpis Ufedni osoby, Razitko ovérovatele/
Date of verification, Official's signature, Stamp of verificator

Tento tiskopis je k dispozici na webovych strankach Ceské spravy socialniho zabezpeceni www.cssz.cz a na ePortalu €SSz v sekci Tiskopisy — Pro
pozivatele dlichodu https://eportal.cssz.cz/web/portal/tiskopisy-poza .

This form is available at the Czech Social Security Administration website at www.cssz.cz and at ePortal CSSZ in section Forms — For pension
beneficiaries https://eportal.cssz.cz/web/portal/tiskopisy-poza .

8 Viastnorugni podpis ddichodce/pfijemce sirotéiho dlichodu nebo opatrovnika ovéfuje cizozemsky organ, Ufad, instituce apod., ktery je podle vnitrostatnich pfedpisd

statu bydlisté dlchodce/pfijemce sirotéiho ddichodu nebo opatrovnika opravnén Gfedné ovéfovat podpisy obcanl (napf. mistni, obecni, méstsky ufad, radnice,
matrika, prip. mistni pobocka instituce odpovédna za dlchodové pojisténi apod.). VlastnoruCni podpis mdze byt ovéfen i Ceskym zastupitelskym Gfadem
(velvyslanectvim, konzulatem) v ciziné.
Handwritten signature of the pensioner/ orphan's pension beneficiary or guardian is authenticated by a foreign body, authority, institutions etc. authorized, under
national regulations of the state of residence of the pensioner/ orphan's pension beneficiary or guardian, to officially authenticate signatures of citizens (e.g. local,
municipality, city council, town hall office, registry office, or other local branch of the institution responsible for pension insurance etc.). The handwritten signature
may also be authenticated by a Czech embassy (embassy, consulate) abroad.

Tyto organy, Ufady, instituce ovéfi pouze vlastnoru¢ni podpis dfichodce/pfijemce sirotCiho dlichodu nebo opatrovnika tj. skuteCnost, ze se tato osoba po prokazani
své totoznosti pfed GFfedni osobou vlastnoruéné& na formulafi ,Potvrzeni o Ziti* podepsala. Od zminénych GFadl nelze poZadovat ovéfeni ostatnich Gdajl uvedenych
na formulafi. Za spravnost, Uplnost a pravdivost téchto (dajd odpovida pouze pfijemce dlichodu z Ceské republiky — dlichodce/prijemce sirot¢iho dlichodu nebo
opatrovnik.

Such bodies, authorities and institutions will only verify a handwritten signature of the pensioner/ orphan's pension beneficiary or guardian i.e. the fact that such
person, once his/her identity has been established, attached his/her handwritten signature to the "Confirmation of Living" form before the officer. The authorities
above may not be requested to verify other details given in form. The beneficiary of the pension from the Czech Republic - pensioner/ orphan's pension beneficiary
or custodian are solely responsible that such details are correct, complete and true.
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CZECH SOCIAL SECURITY ADMINISTRATION

w Kfizova 25, 225 08 Prague 5

¢SSz

Request for Indexation Notifications to be Sent by Post
A. Basic details of the pensioner (pension beneficiary)

Forename and family

B. Basic details of another recipient (i.e. legal representative, guardian, agent pursuant to
Sections 49 and 50 of Act No 89/2012, or a special pension recipient pursuant to Section
118 of Act No 582/1991) to whom the pension of the person referred to in point A is paid*

Forename and family name

C. Request

I hereby request that paper versions of notifications of pension increases be sent via the postal licence
holder, Ceska posta, s.p., to the address provided.

DEIIVEIY @AMESS:2.......eeeeeeee ettt ettt ettt et e e st e s te s testesessteseestestestestesteebeabe et seseeseeseeseeseeneeseeneeneeneas

D. Advice

v PLEASE NOTE: If you fill in the "Delivery address” and the new address is different from the
address currently registered with the Czech Social Security Administration (CSSA) as the address
for payment of your pension in cash, the CSSA will arrange for payment of your pension
within the Czech Republic to this new address. When you provide a new delivery address,
any previously submitted changes regarding cash pension payments become invalid.

v' The sending of paper versions of indexation notifications is subject to a fee as per the price list
of Ceska posta, s. p. Section 86a of Act No 582/1991 requires that these CSSA costs be covered
by the pension beneficiary. Postage, as published on the CSSA official notice board, will be
deducted from the increased pension instalments. Pension beneficiaries born before 1955 are
exempt from this fee.

v" A request for paper versions of indexation notifications must be submitted no later than three
months before the pension increase, i.e. by 30 September for the January indexation. If submitted
later, a request for a chargeable paper version of the indexation notification will apply to the
subsequent indexation. Pension recipients may submit the completed and signed form
electronically or deliver the signed paper form in person or by post to any District Social
Security Administration (DSSA).

v"Indexation notifications may also be obtained free of charge during a personal visit to any

L If the pension is received by a legal person, its name, identification number, and the address of its
registered office must be stated.
2 To be filled in only if the delivery address differs from the permanent address provided in point A.



Regional (District) Social Security Administration. If the pension recipient has a data box,
indexation notifications will be delivered there free of charge. If no data box is available, but the
recipient has an electronic identity, notifications may be accessed via the CSSA ePortal:
https.//eportal.cssz.cz/web/portal-en. A request to receive paper versions of indexation
notifications may be withdrawn at any time — no specific form is required for this. If the
withdrawal is delivered to the CSSA by 31 August of the current calendar year, a paper indexation
notification will not be sent the following January.

v" The personal data required by the CSSA are processed in compliance with data protection
legislation and solely for legitimate purposes. For more information, please visit
https.//www.cssz.cz/cz/gdpr.htm.

E. Date and place of form completion

I confirm that I have read and understood all the information and obligations.

Place: ...ccoooviiiiiiininiiiieens Date: ....oovvvuniies Applicant’s signature .......cccccoviiiiiimiiinnne,


https://eportal.cssz.cz/web/portal-en
https://www.cssz.cz/cz/gdpr.htm

CZECH SOCIAL SECURITY ADMINISTRATION

m Kfizova 25, 225 08 Prague 5

Cssz

Request for Pension Documents in an email
A. Basic details of the pensioner (pension beneficiary)

Forname and family

B. Basic details of another recipient (i.e. legal representative, guardian, agent pursuant to
Sections 49 and 50 of Act No 89/2012, or a special pension recipient pursuant to Section
118 of Act No 582/1991) to whom the pension of the person referred to in point A is paid*

C. Email address for receipt of documents: ...................cooi i

Please note: For the purpose of this request, the Czech Social Security Administration (the "CSSA")
only registers one active email address. Any changes to this address must be requested in
writing (this form may be used for that purpose). Requests to set up or change an email address that
are submitted in any form other than in writing cannot be accepted.

D. Advice

v/ If you have an active data box and the nature of the document being delivered allows it, the
CSSA is legally obliged to give priority to the delivery of such documents to your data box.

v' The completed request form may be emailed to the CSSA registry’s email address: posta@cssz.cz.
However, it may only be sent via email if it is signed with a qualified electronic signature in
accordance with Regulation (EU) No 910/2014 of the European Parliament and of the Council
(the eIDAS Regulation), or with an advanced electronic signature based on a qualified certificate
for electronic signatures under Act No 297/2016 on trust services for electronic transactions.

v Documents sent to the email address are collected by the CSSA in accordance with
applicable legislation and with requirements for secure delivery. An up-to-date list of such
documents is available at Atips.//eportal.cssz.cz/web/portal-en Examples of documents that may
be emailed include Notifications of Pension Increases and Certificate of Living forms (for pensions
paid abroad).

v' This request does not apply to the delivery of official decisions concerning pension insurance
or other documents that must be delivered in person to the addressee (e.g. assessments issued
by the Medical Assessment Institute, notices under Section 53 of Act No 582/1991, etc.).

v' The documents sent may contain personal data and special categories of personal data
(sensitive data) as defined in Article 9 of the GDPR, such as: your identifying details; the
type of pension you receive; the current amount of your pension; information about increases in
your pension; or information relating to your pension entitlement and payment.

L If the pension is received by a legal person, its name, identification number, and the address of its
registered office must be stated.


mailto:posta@cssz.cz
https://eportal.cssz.cz/web/portal-en

v" The CSSA takes appropriate technical and organisational measures to protect your data, such as
encrypted email transmission (e.g. using the TLS protocol, where supported by the recipient’s
email service) and password-protected attachments (instructions for opening these documents
will be provided in the body of the accompanying email message).

v' The personal data required by the CSSA is processed in compliance with data protection legislation
and solely for legitimate purposes. For more information, please visit
https://www.cssz.cz/cz/gdpr. htm.

v" You have the right to access your personal data, request its rectification, erasure, restriction of
processing, and other rights in accordance with Regulation (EU) 2016/679 (GDPR).

v" You have the right to withdraw your consent below at any time. Consent must be with drawn in
writing.

Consent
I freely consent to receiving documents related to the pension I receive at the email address I have

provided to the CSSA, under the specific conditions outlined in the “Advice” section, which I have read
and understood.

D F | Applicant’s signature .....c.c..ccceeeiiiiiiin e,

For detailed information and updates regarding the introduction of electronic document delivery,
please visit https://www.cssz.cz/web/lang?lang=en.



https://www.cssz.cz/web/lang?lang=en
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